
Sage Spectrum, LLC
3300 E. RennerRoad, Suite 350

Richardson, Texas 75082-2800
214-495-4700

September 24, 2010

Public Service Commission of SC

Docketing Department
Post Office Drawer 11649

Columbia, SC 29211

Re: Authorized Utility Representative Form for TeLecommunications Carriers

To Whom It May Concern:

Enclosed please find the above referenced form filed on behalf of Sage Spectrum, LLC.

If you have any questions, please contact me at (214) 495-4884 or rgonzalez@sagetetecom.net.

Sincerely,

Rocio Gonzalez

Regulatory Compliance Analyst

Enclosure

cc: Office of Regulatory Staff
Attn: Jeanne Gordon

1401 Main Street, Suite 900

Columbia, SC 29201
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STATE OF SOI.VfH CAROLINA

(Caption of Case)
BEFORE THE

PUBLIC SERVICE COMMISISON

OF SOUTH CAROIJNA

COVER LETTER

DOCKET

)" NUMBER:

)
)
)

Submitted by:

Address:

Sage .Spectrum, LLC SC Bar Number:

Telephone: cQi__Z[qS_qZ){3

Fa_: _14-qqs_4¢qb
Other:

Emaih akar_ageteleeom.uet

NOTE: The cove* shc_ and information contained h_r¢lnneither replaces nor supplementa the filing and service of pleadings or other papers
as required by law, Thlr form is required for use by thePubtic Servic* Commi_ion of South Carolina for the purpo._ of dodctting andmust
he filled out completely.

DOCKETING INFORMATION (Check al! that apply)
[] Emergency Relief demauded In petition [] Request for item to be placed on Commission's Agenda

[] Other: Authorized UtilityRcpresentafive
expeditiously

[ INDUSTRY (Check one) ] [ NATURE OF ACTION (Check all that Apply) J

[] Ele*t_ic [] Affidavit [] Letter [] Request

[] Elco_ic/Gas [] Agreement [] Memorandum I-I RcqucstforCcrfificaffon

[] Eiectfie./T_qecommunlcations [] Answer [] Motion [] Requc*tforInvesffgati_a

[] Electfic/Wat_ [] AppcliateRevigw [] Objection [] ResaleAgmcment

[] Electrlc/WatedTdecom. [] Application [] Petition [] R_aleAm_ndment

[] Electric/Water?Sewer [] Brief ["[ PetltionforRecor_ldemtion [] ReservatlonLetter

[] Gas [] Certificate [] PctltionforRulcmaking [] Response

[] Raikoad F1 Comrac_t5 [] PetitionforRulcmShowCausc [] Rcspon_toDiscoveay

[] S_vet [] Complaint [] P_tiontolntcrvene El RetmuinPcfition

[] Telecomrnunlcatlo_ [] Consent Order ['1 PetifioninlnterveneOutvfTime [] Stipulation

I-I Transportation [] Discovery [] PreflledT_timony [] Subpoena

f'l Water I_ ExMblt [] Promotion [] Tariff

[] Water/Sewer [] Expedited Conddcraffo. [] Proposed Order [] Other:

I-I Adminls_'edveMatier [] Int_connectionAmt [] P_test

[] Other:. [] lntetconnecdonAmeadment [] PublisheYsAffidavit

[] Latc-FllcdExhlbit [] Report



AUTHORIZED UTILITYREPRESENTATIVE FORM FORTELECOMMUNICATIONSCARRIERS

TYPE: [ ]IXC [X]CLEC [ ]ILEC [ ]Wireless

CERTIFICATEDCOMPANY INFORMATION

Saqe Spectrum, LLC

Company Name

Dba/fka
3300 E, Rennet Rd., Suite 350

P_'lN/bbll

214-495-4700

Telephone #

MailingAddress

Richardson,TX 75082-2800

City, State, Zip Code

3300 E. RennerRd., Suite 350
Business Location

Richardson, TX 75082-2800 Collin

City, State,Zip Code County

:{egisteredAgent:

MailingAddress:

City, State, Zip Code:

REGISTEREDAGENT INFORMATION

NationalRe,qisteredA.qents,Inc.

2 Office Park Court, Suite 103

Columbia, SC 29223

Pursuantto the Commission's rules and re.qulations,print or type company contact for the fo owin.qareas:

A, SherriFlatt

B,

GeneralManager (Includeaddressif differentthanabove.)

214-495-4847 / 214-495-4790
TelephoneNumber

SeeAttached

/ sflatt@saqetelecom.net
FacsimileNumber E-mailAddress

CustomerRelations/Complaints Representative(Includeaddressif differentthanabove,)

/ 214-495-4788 / complaint@saqetelecom.net

TelephoneNumber FacsimileNumber E-mailAddress

C1, BrendaOwens

C2,

CustomerRelations/ComplaintsRepresentativefor EscalatedComplaints (Includeaddressif differentthanabove.)

214-495-4755 / 214-495-4788 / Bowens_saqetelecom.net
TelephoneNumber FacsimileNumber E-mailAddress

888-449-4940
CustomerContact (Toll Free Number)

N/A
EngineeringOperations (Includeaddressif differentthanabove.)

D,
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E. JasonPollack
Test and Repair (lncludeaddressifdifferentthanabove.)

214-495-4881 ! 214-495-4788

F,

TelephoneNumber

JasonPollack

FacsimileNumber
/ jpollack@saqetelecem.net

E-mailAddress

Emergencies (Duringnon-officehours)

866-710-4004 / 214-495-4788 / jpollack@,,eaqetelecem.net
TelephoneNumber FacsimileNumber E-mailAddress

In addition, pleaseprovide the followin.q eompanvcontact information to assist in proper routing of correspondenceand invoices:

G. JohnT. Debus

H,

RegulatoryOfficer (Includeaddress[fdifferentthanabove.)

214-495-4717 / 214-495-4790 l
TelephoneNumber

DennisHamilton

FacsimileNumber
jdebus_sagetelecom.net

E-mailAddress

Dual PartyMailings (Name)

3300E. RennerRd.,Suite350, Richardson,TX75082-2800
MailingAddress
214-495-4701 / 214-495-4789
TelephoneNumber

DennisHamilton

FacsimileNumber
/ dhamilton_sa_etelecem.net

E-mailAddress

J*

Interim LECFund Mailings (Name)

3300E. PennerRd.,Suite350, Richardson,TX 75082-2800
MailingAddress
214-495-4701 / 214-495-4789

TelephoneNumber

DennisHamilton

FacsimileNumber
/ dhamilton_sa#etelecem.net

E-mailAddress

K,

Universal ServiceFund Mailings (Name)

3300E. RennetRd., Suite350, Richardson,TX 75082-2800
MailingAddress
214-495-4701 / 214-495-4789
TelephoneNumber

DennisHamilton

FacsimileNumber
/ dhamilton@rSa#etelecom.net

E-mailAddress

Gross ReceiptsMailings (Name)

3300E. RennerRd.,Suite350, Richardson,TX75082-2800
MailingAddress
214-495-4701 / 214-495-4789

TelephoneNumber FacsimileNumber

AndrewKarl
Thisformwascompletedby (printname)

RegulatoryComplianceManaqer
Title

RETURNCOMPLETEDFORMTO:

PublicServiceCommissionof SC
DocketingDepartment
PostOfficeDrawer11649
Columbia,SouthCarolina29211

/ dhamilton@,sa_etelecomlnet
E-mailAddress

Officeof RegulatoryStaff
Attn: JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201 {Re',',PSC03/2009)
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Attachment

UTILITY COMPLAINT CONTACTS

Company Name: Saqe Telecom, Inc.

Street Address: 3300 E. Renner Road, Suite 350

City, State, Zip Code: Richardson, Texas 75082-2800

Main Phone Number: (214) 495-4700

Fax Number for complaints: (214) 495-4788

The following employees may be contacted for complaints received by the Commission.

Email address for complaints:

Lindsey Roqers (866) 799-0077 Ext. 2628

Yesenia Silvas (866) 799-0077 Ext. 2614

corn plaint(_.saqetelecom.net

Email: IrogersCb, saqetelecom.net

Email: ysitvas(_.saqetelecom.net

Sommer Mapp
Manager, Customer Service Operations
smapp(_.safletelecom, net

Brenda Owens

Director, Call Center Operations
bowens@saqetelecom.net

(214) 495-475R

(214) 495-4755

The toll-free phone number listed below may be given to customers to contact the
customer service center.

1-888-449-4940
1-877-619-3969

Residential

Business

9/14/2010


